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HI PAA Compl i ainon€hiet Parker

As you all know, GTMESA has a policy in place to maintain the privacy of certain confidential health g
information, known as Protected Health Information or PHI. This includes information regarding an

are

individual's health history, symptoms, examinations, diagnoses and treatments. Usually that informatipn is

retained in our FireHouse system and patient confidential records. This private information is protecte
der a Federal law called the Health Insurance Portability and Accountability Act or HIPAA.

Metro has a HIPAA compliance policy and it is listed in our general directives #801.10. If you haven't
lately, please do so. There are copies on our forms page on the internet and there should be copies i
apparatus. Protected Health Information (PHI) about an individual can only be given out for treatment|
payment, health care operations and where required by law. Other than those stated, we cannot talk
patient's information period! You must ask yourself, is there a need to know when disclosing PHI on g
individual?

Recently, President Obama signed into law regulations that strengthen HIPPA. It is called Health Info
Technology and Economic Recovery (HITECH). This new law increases the fines up to $1.5 million fq
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most serious cases. The new law also requires offenders to notify patients in writing of breacheglbf privacy.

cases must now be investigated and a course of action documented. These cases can now turn into
lawsuits. All PHI must remain confidential and secured.

As our firefighters join the variety of social networks available, either professionally or persgmallysean

FaceBook, YouTube, Twitter or MySpace to talk about calls or patients? Not if your message contains

information about patients we have been in contact with! Let's say you've had a busy day, and you go
relay information about your day and the patients you have been in contact with. You type or text to yi
contacts patients age, sex, injury, diagnosis, or even you feelings and frustrations you have had with
Even if you don't say patient names, this is still a breach of confidentiality because of HIPAA and Met
HIPAA Compliance policy. Our policy protects the confidentiality of all patient information that is inclu
in our reports or that you learned while on the call. Remember your social network-eail @oald travel
to hundreds or even thousands of people across the globe. Worse yet, your text could be printed out
its way to the media or to the patient. Social networking sites are not encrypted digtaverable.

Remember, Protected Health Information (PHI) is a patient's right that his/her information will not be
released unless it is absolutely necessary for treatment. Rememben Bhiéésl to know basis. When you
are tempted to talk about a patient's information, ask yourself if the person you are disclosing the info
needs to know this information? Metro will take all HIPAA violation cases seriousigyadidcipline or

terminate employees on breaches. Think about this the next time you talk or text about an incident.

If anyone has questions, please see your Captain or the Chief.
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Metro Fireds New Rescue Boat

The Grand Traverse Metro Emergency Services Aut._

rlecen
craft for I ce & Water r escues . Hulldumgumbaat. €he new adatt e el the
provides a much safer and stable working platform for our rescuers to work from. The boat is equipped w+"
ropes, tethers, a victim retrieval net, and is & rrei nf
The boat was placed into service in mid February and will be housed at Metro Fire House # 1. It will respo:iu o 8
Ice & Water rescue incidents within the Metro Fire District. Training is already underway with the
_ new boat. It was used during Ice Rescue training on Méawh 7
East Grand Traverse Bay. AT am Y be
-l only to our Search & Rescue team and this department, but a _
our community in general o s Dsey

the Cherryland Cares Program through Cherryland Electric
Cooperative. A special thank you to G.T. Metro Fire & Life Saf*
Educator Meredith Hawes and The Cherryland Cares Prograr
board for their assistance in securing this much needed grant

April 2010 . .
Training Topics Message from the Chief &

Medical Training without any scrapes, bruises or wottgtimeto prepare for wildland fire season in and between a few

Wednesday April 7, 2010 @ 19 pmore snow storms I'm sukl¥e had agreat training with the DNR last weelSaation 9.1t appears from
@ Station 11 Mec,iical (L 1P? our conversation with the DNR Fire crews, they will be struggling to operate like aByat¢hagency.

It appears that winter is close to being dwvast weekend | got one last snowmobile ride in for the seaspn

Monday April 12, 2010 @ 190C Expect fewer fire officers and key men to show up at wildland fires. Also expect a delayed response at times

@ Station 8 Substance Abuse (2 secause of the Manistee River bridge being closed. This \aill additional burden on us as we will be

Wednesday Apr 28, 2010 @ 19powill be up and flying as the season gets closer. The DNR can be cont#uteSitatewide Fire Frequency
@Station 9 Trauma (1L) and the local TC fire office will be monitoring ddetro frequency. They also have our fireground
frequencies and it is recommended to move to one of them on incidents.

ounted on more. The forecast is for a dry spring especially after our limited snowfall. The DNR airplane

Fire Training | was happy to see that as of this weekend all of our stations have their wildfire units in working order. By

Monday April 5, 2010 @ 1900 Station 1 for working on this truck over the winter. Also a big thanks goes out to Hal Milier for
@ Station 8 HazMat workmanship on the body and the new paint job.

Sunday, our newest urii/dfire One will be operational. A thanks goes to Jeremy Draper and the crew at

Wednesday Apr 14, 2010 @ 1900There is some movement on Station 12 finally. We received approval on our environmental assessment (EA

@ Station 9 Extrication from FEMA. FEMA now requires a 30 day public comment period on the EA. FEMA has now given
direction on bidding process, so we hope this project can be bid out in early April. A May groundbre
Thursday April 15, 2010 @ 190D may not be out of line.
@ Station 1 Rescue Training
The following people have agreed to serve on the Metro Health and Wellness Committee:
Wednesday Apr 21, 2010 @ 1900
@ Station 11 Leadouts Josh MorganStation 1 Adam Mervau Station 8 Cory Ellis-Station 9

Nick Haines Station 11 Kathy FordyceAdmin Office

We will be meeting next week to discuss the program and to develop protocols that the department
follow.

pliment goes out to the committee who spec' d out a very functional truck!

Visit www.gtmetrofire.orgor Stay Safe!
Current Training and
Public Educationcalendar. Pat
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For those of you that have not seen the new Engine 11, please stop by and get acquainted with it. My com-
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Note from Chief Flynn ...

Policy CornerWhen developing the annual training evolutions for the stations, | use current training standards or guidelines if possiflle o
any national standards or OSHA laws if they apply. NFPA 1407 just came out with a new revised sRifid@aihorg evolutions and |
will be starting to implement those on the last two scheduled trainings.

New Policy809.10 Fitness for DutyThe Chief will be signing shortly a new policy which will set minimum physical and medical
requirements for all personnel to work for GTMESA. This policy ensures that all personnel will be able to work in dins aneerati

Starting January 1, 2010, fall time employees will undergo a health and wellness assessment by the health and wellness coordinatdi. A
course of action will be recommended to the employee as to prepare the employee for the annual fitness for dutytésaluatiain. T

fithess for duty evaluation will be performed bfulitime personnelhnd must receive a passing grade for a
successful completion. The parameters for successful completion will be set up by a Health and W4
Committee.

Parttime personnel will be required to complete fitness for duty evaluations starting January 2011.

,,ﬂ!!?“iiﬁ» / We completed our first piecident survey for the year at tlesic Housen Acme
provides.

EA I A

No fire sprinkler protection but smoke and heat detectors will provide for early
warning and a quick response may make a di
ence.

Metro HazMat Technicians donning PPE in a
training evolution. This training was held at Me
Station One and is one of four required HazMg
trainings to be held this year.

The new Wildfire unit currently assigned to Station 1.

Firefighter Mike Monroe

Thank you to Mike Monroe who enlisted in the
United States Marine Corp.

God Speed from all of your brothers at Station 8.
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